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[1lpegucnosue
1 PASPABOTAH N BHECEH TexHn4yecknm KoMMTETOM MO
ctaHgapTtusaumm TK 406 "CoumnanbHoe obcnyxmnsaHue
HaceneHunsa"

2 MPUHAT W BBEAEH B OENCTBWE MocTtaHoBNeHem
[loccTtanHgapTa Poccuun ot 24 Hos0pst 2003 r. N 326-cT

3 Hactosawuin ctaHgapTt paspaboTaH no 3akasy MuHTpyna
Poccuu

4 B HacTodAweM cTaHgapTe peann3oBaHbl HOPMbI:
- dbegepanbHbiX 3akoHOB Poccunckon denepaunn:

oT 7 dbeBpang 1992 r. N 2300-1 "O 3awimTte npas
norpedbutenen":

oT 10 nekabpa 1995 r. N 195-®3 "O6 ocHoBax
coumnanbHoro oobcnyxmsaHma HaceneHusa B Poccumckon

depepaummn';

oT 2 aBrycta 1995 r. N 122-©3 "O coumanbHOM
00CNVXKMBaHUU rpaXkaaH NoXKuUnoro Bo3pacra u

nHBanuaoB":
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oT 24 Hoga6pa 1995 . N 181-®3 "O coumanbHON 3awmTe
nHBanuaoB B Poccumnckon ®epepaumn”:

oT 24 nionga 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTUgaXx
npaB pebeHka B Poccumnckon enepaummn”;

oT 24 noHga 1999 1. N 120-®3 "O6 ocHoBax cuctemsbl
npodunakTukm 6e3Hag3o0pHOCTU U NpaBOHaAPYLUEHUN
HecoBepLWeHHONeTHUx":

- noctaHoBneHua lNpasutensctBa Poccunckon depgepaumnm

0T 25 Hos16pa 1995 . N 1151 "O PenepanbHOM nepeyHe
rapaHTUPOBAHHbLIX FOCYAAapPCTBOM COLMANIbHbIX YCIVT,
npegocTaBngeMbIX rpaxgaHam noXxmioro Bo3pacra u
MHBaNUOgaM rocyaapCrBeHHbIMU U MyHULIMNANbHbIMUA

vypexaeHnaMmm coumanbHoro oocnyxmsaHmsa"

5 BBEEH BINEPBbIE

1 ObnacTtb NpUMEHEeHUS

HacTodawun ctaHgapT pacnpocTpaHaeTcsa Ha couunarbHble
yCcnyru, npeaocTtaBfiieMble HAaceSTIEHUIO yUpeXaeHUamMun
coumanbHoro obcnyxmBaHua (ganee - yuypexgeHus), u
yCTaHaBNMBaeT OCHOBHbIE MOJIOXKEHUS, onpeaenstoLume
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Ka4eCTBO CoUMalibHbIX YCIYT.

2 HopmaTuBHbIE CChISTKU

B HacTosLeM cTaHgapTe UCNOoNb30BaHbl CCbINKM Ha
crneaylouwme ctaHaapThl:

FTOCT P 50646-94 Ycnyru HaceneHuw. TepMuHbl U
onpegeneHus

TOCT P 52143-2003 CoumnanbHoe obcnyxXmsaHue
HaceneHua. OCHOBHbIE BUAObI couManbHbIX YCNyr

3 OnpeperneHus

B HacToswem ctaHaapTe npuMmeHeHbl TepMuHbl no FTOCT
P 50646.

4 KayecCTBO couManbHbIX ycnyr
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HacTtoswwun ctaHgapT paspaboTaH B COOTBETCTBUN C
NoNnoXeHnammn doeaepanbHbIX 3aKOHOB U MOCTAHOBIIEHUS
[MpaButennctea Poccunckon depepaumnmn, ykasaHHbIX B
NYHKTE 4 NpeguncrioBms, a Takke rocygapCTBEHHbIX
cTaHOapToB couuanbHOro obcnyXmBaHusl, ykadaHHbIX B
pasgene 2.

KayecTBO coumanbHbIX YCNyr U KpUTEPUN, KOTOpPLIE €ro
XapaKTepusyT, paCCMOTPEHbI B HACTOSILLEM CTaHOapTe
NPUMEHNTENBLHO K 00 beMy U popmaM npegocTaBreHns
ycnyr, onpegeneHHbiM B TOCT P 52143.

4.1 OcHOBHbIe (haKTopbl, onNpeaensowme Ka4ecTso
coumanbHbIX YCIyr

OCHOBHbIMUN (pakTOpamMu, BIIUSAIOLLMMU HA Ka4eCTBO
coumanbHbIX yCnyr, NpegocTaBnseMblX HaceneHuno
yupexageHnsiMm, aBnsatoTCS:

- Hann4yme N CoOCTosAHME OOKYMEHTOB, B COOTBETCTBUM C
KOTOPbIMU OYHKLMOHUPYET yupexaeHue (ganee -
OOKYMEHTbI);

- YCNOBUS pa3MeLLEeHUs y4pexaeHns;

- YKOMIMJTIEKTOBAHHOCTb y4YpexXgeHnad cneunasrimctamm m nx
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KBanudukauus;

- cneuunanbHoe n TabenbHOEe TEXHMYECKOE OCHALLEHUE
yupexaeHusi (obopyaoBaHue, Nnpmbopsl, annapaTtypa u
T.0.);

- COCTOSIHNE UHdOoPMaLMK 06 yupexaeHun, nopsake u
npaBunax NpeaocTaBneHust yCrnyr KnmeHTam coumanbHOm

CInyX06bl (ganee - KINMeHTbl);

- Hann4yne cobCTBEHHOM U BHELLHEN CUCTEM (CIyX0)
KOHTPONS 3a OEATESIbHOCTbLIO y4peXaeHus.

4.1.1 [JOKyMeHTbl, B COOTBETCTBMWN C KOTOPbIMU
JYHKUNOHUPYET ydpexaeHune

B coctaB AOKYMEHTOB OOMKHbI BXOAUT:

- NonoXxeHue (ycrtas) 00 yupexxaeHuu;

- pPyKOBOACTBa, npasusia, MHCTPYKUN, METOOUKA pa6OTbI C
KNMMEeHTaMmn n coObCTBEHHON AEATENbHOCTU;

- 9KcnnyaTauuoHHble AOKYMEHTbI Ha 0bopyaoBaHme,
npubopsbl N annapaTypy;

- TOCygdapCTBEHHbIE CTaHOapTbl COUMAlibHOIo



O6CJ'Iy)Kl/I BaHNA HaCeJleHn4.

4.1.1.1 MNonoxeHne 06 y4YpexxgeHUn OOIMKHO BKIoYaTh B
ceb4a cneaywowmne ceegeHus:

- NpeaHa3HavYeHne y4pexaeHus:;

- NOPSAA0K ero dopMUPOBaHUS, AEATENbHOCTMN,
peopraHusaumn u NMKBNaaLnu;

- UICTOYHUKN (DPMHAHCUPOBAHUS;

- lOpUAanYECKNI cTaTyc (opraHmsaunoHHo-npaBoBasi popma
n oopma cobCTBEHHOCTN);

- BeAOMCTBEHHAaA NnpnHagnexHoctb n NOA4YNHEHHOCTb,

- WTaTHOe pacnucaHue, NpaBuna BHYTPEHHEro
pacnopsaaka;

- NOPALAOK NPUHATUSA (3a4MCNEHNS) KITMEHTOB Ha
obcnyXuBaHue N CHATUS C Hero;

- OCHOBHbIE 3aJa4M OeATEeNbHOCTU, KaTeropum
obcnyXMBaembix N,

- CTPYKTYPHblIE nogpasgesieHnd, OCHOBHbIE HaAllpaBJIEHUA



NX NeATenbHOCTN, 06bEM U NOPSAAOK NPeaoCcTaBneHns UMu
yCnyr B COOTBETCTBUM C rOCYJapCTBEHHbIMU CTaHAapTaMu
couunanbHOro obcnyXnBaHus HaceneHus.

4.1.1.2 PykoBoacTBa, npasuna, MHCTPYKUUN, METOLANKN
OOMKHbI perfiaMmeHTUpoBaTh NpoLecc npenocTaBlieHnd
ycnyr, onpenensatb MeTodbl (Cnocobbl) nx
npenocTaBneHnsa N KOHTPOns, a TaKkke npegycMmaTpueaTth
Mepbl COBEPLUEHCTBOBaAHNA paboThl ydpexaeHus.

4.1.1.3 DkcnnyaTayMoHHbIE JOKYMEHTbI HA UMEKLLMECH B
yupexgeHumn obopygosaHue, npnudopbl 1 annapaTypy
OOMKHbI crnocobcTBoBaTh 06ecneyYeHnto X HopMmanbHOWN U
BGesonacHom akcnnyaTaummn, o0Cny>XnBaHus u
nogaepxaHust B pabotocnocobHOM COCTOSIHUN.

4.1.1.4 ['ocynapcCTBeHHbIE CTaHO4APTbl coumanbHOro
obcnyxusaHua HaceneHmnsa B Poccunckon degepaumm
OOJMKHbI COCTaBIMATE HOPMAaTUBHYIO OCHOBY MPaKTU4YeCKON
paboTbl yupexageHusa B n3adbpaHHon obnactun coumnarnbHOro
obcnyXxunBaHma HaceneHus.

4.1.1.5 B yupexaeHunn cnegyeT OCyLLEeCTBMATb
NOCTOAHHbIN NEPEecMOTpP AOKYMEHTOB, NogpasymMeBatowmn
BKJTHOMEHME B HUX HEOOXOAUMbBIX USMEHEHUN U N3BATUE N3
obpalleHuns ycTapeBLUNX.



4.1.2 Ycrnosua pasmMeLleHns yupexgeHums

4.1.2.1 Y4upexgeHue n ero CTpykTypHble nogpasaeneHus
OOMKHbI BbITb pa3MeLleHbl B crieymanbHO
npegHasHa4YeHHOM 34aHUK (34aHNAX) UK NOMELLEHUSX,
OOCTYMHbIX AN MHBanuaoB. [oMeweHna OOMmKHbl BbITb
obecneveHbl BceMu cpeacTBaMmy KOMMYHanbHO-ObITOBOIoO
obcnyXunBaHua U ocHaleHbl TenedOoHHON CBA3bIO.

4.1.2.2 o paamepam 1 COCTOAHMIO NMOMELLEHUSA OOSKHbI
oTBeYyaTb TpeboBaHUAM CaHUTAPHO-TUTMEHUYECKUX HOPM U
npasus, npasun noxapHown 6e3onacHocTn, 6e3onacHoCcTn
Tpyaa n 6bITb 3almLLEHBI OT BO3OENCTBUS PaKTOPOB,
oTpuLUaTENIbHO BNUAIOLMX HA KA4YECTBO NpeaocTaBgeMblX
ycrnyr (NoBbILLEHHbIE TEeMMepaTypa Bo3ayxa, BNaXXHOCTb
BO34yXa, 3arblfIEHHOCTb, 3ara3oBaHHOCTb, LWYM, BUOpauus

nT.4o.).

4.1.2.3 lnowanb, 3aHUMaemas ydypexageHnem, gosmKHa
obecneumBaTb pasMelleHne nepcoHana, KNMeHToB 1
npeaocTaBfieHNe UM YCIyr B COOTBETCTBUMN C HOPpMaMM,
yTBEPXOEHHBIMW B YCTAHOBIIEHHOM MOpPsiAKe.

4.1.3 CneunanbHoe n TabenbHoe TeXHU4Yeckoe
OCHalleHune ydpexaeHus



4.1.3.1 Kaxxgoe yupexgeHue OomkHO bbIiTb oCHaWEeHO
cneuunarnbHbIM 1 TabenbHbIM 060pyaOBaAHNEM,
annapartypon n npubopamu, oTBevaroWmMmMn TpeboBaHUAM
CTaHOapTOB, TEXHNYECKUX YCIOBUN, OAPYIrMX HOPMATUBHbIX
OOKYMEHTOB K obecrnednBalowMMn Haarnexatiee Ka4ecTBo
npenocTaBnsieMbIX YCNyr COOTBETCTBYHOLWMX BUOOB.

4.1.3.2 CneuymanbHoe 1 TabenbHoe obopyagoBaHue,
npnbopsbl 1 annapaTypy crneayeTt Ucnonb3oBaTb CTPOro no
Ha3Ha4YeHNIo B COOTBETCTBUM C SKCNNyaTauMOHHbIMU
OOKYMEHTaMu, cogepaTb B TEXHUYECKN UCNPABHOM
COCTOSIHUKN, KOTOPOE cneayeT cMcTteMaTU4yeckn nNpoBepaTh.

4.1.3.3 HeucnpaBHoe cneuuanbHoe n tabenbHoe
obopynoBaHune, Nnpndopbl U annapartypa, gatowme npu
paboTe COMHUTESNbHbLIE pe3yfibTaTbl, AOMKHbI ObITb CHATDI
C 9Kcnnyartauun, 3aMeHeHbl UM OTPEMOHTUPOBaHLI (ecrnun
OHW noaneXxaT PEMOHTY), a NPUrogHOCTb
OTPEMOHTMPOBAHHbLIX AOMMKHA BbITb NOATBEPXKAEHA UX
NpOBEPKON.

4.1.4 YKOMNEKTOBAHHOCTb YYpeXaeHuna crneunanmcrtamm
N NX KBanmgukauuns

4.1.4.1 YupexgeHme OomKHO pacnonaratb He06xoanmMbim
YUCIOM CNeLmanncToB B COOTBETCTBUN CO LUTATHbIM



pacnucaHuem.

4.1.4.2 Kaxxgbiy cneunanucT OoJMKeH MMeTb
COOTBETCTBYKOLWME 0Opa3oBaHne, kBanndunkauuto,
npodpeccnoHarnbHy0 NoAroToBKy, obnagatb 3HAHUAMU K
OMNbITOM, HEODXOAUMBIMM ANS1 BbINOSTHEHUS BO3NOXEHHbIX
Ha Hero obs3aHHOCTEN.

KBanndukauuto cneumanmcToB crieayeTt noaaepKmBaTtb Ha
BbICOKOM YPOBHE NOCTOAHHOW (Nepunognveckomn) y4ebon Ha
Kypcax NepenoaroTOBKM U MOBbILLEHUS KBanMukaumm nnm
NHbIMW OENCTBEHHBIMWU Criocobamum.

4.1.4.3 Y cneymanuctoB KaXXaon KaTeropum gosikHbl ObITb
OOJTKHOCTHbIE UHCTPYKUKMK, YyCTaHaBnMBatroLne mnx
0b6s3aHHOCTU 1 NpaBa.

4.1.4.4 Bce cneumnanucTtbl y4pexaeHusa OOMmMKHbl ObITb
aTTecToBaHbl B YCTAHOBIIEHHOM MNOpsiaKe.

4.1.4.5 Hapsagy ¢ cooTBETCTBYIOLLEN KBanndukaumnen n
npodeccnoHanmM3mMomM BCce COTPYOAHUKU yYpexaeHud
OOMKHbI 0bnagaTb BbICOKMMU MOpanbHbIMU U MOpParibHO-
9TNYECKNMUN KayecTBaMu, HYyBCTBOM OTBETCTBEHHOCTU U
PYKOBOACTBOBATLCA B paboTe npuHumMnamm ryMaHHOCTN,
cnpaBeasIMBOCTU, OOBEKTUBHOCTU U



aobpoxenaTternbHOCTN.

4.1.4.6 lpn okasaHUK ycnyr nepcoHan yydpexaeHus
OOIMKEH NPOABNATL K KNMMeHTaM MakCuMarsibHble YyTKOCTb,
BEXINMUBOCTb, BHUMaHUE, BblOEPXKY,
npenycMoOTPUTENBHOCTb, TEPMEHNE N YYUTbIBATb UX
domnanyeckoe N Ncnxm4eckoe COCTosAHME.

4.1.4.7 CBegeHUs NMMYHOIo Xapakrepa O KIimneHTax,
CTaBLUME U3BECTHbIMWU COTPYAHUKAM ydpeXxaeHus npu
OKa3aHMKM coumaribHbIX YCnyr, COCTaBnAT
npodgpeccroHancHyo TanHy. COTpyaHUKN, BUHOBHbIE B
pasrnawueHum npogeccmoHanbHoOU TanHbl, HECYT
OTBETCTBEHHOCTb B Nopsake, yCTaHOBJIEHHOM
3aKkoHoaaTenbcTBOM Poccunckon deaepauymn.

4.1.5 CocTosiHue nHdopmauunm ob yupexgeHumn, nopsake u
npaBunax npegocraBrieHns ycnyr KnneHTam

4.1.5.1 CocTosiHME MHGOpMAaLUM OOSMKHO
COOTBETCTBOBATb TpeboBaHMaM pegepanbHoro 3akoHa "O
3almTe npas noTpedbutenen”.

4.1.5.2 YupexgeHne oba3aHO AOBECTM OO0 CBeAeHUs
rpaxgaH cBoe HaMMeHoBaHMe N MECTOHaxXOXOeHue.
[aHHas nHgopmaumsa gormkHa 6biTb NpegocTaBneHa
nobbiM crnocobom, NpegyCMOTPEHHLIM
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3akoHogaTternbcTBOM Poccumnckon deagepaymm u
obecneynBaloLLnMM ee AOCTYMHOCTb ANS rpa)kaaH,
nonasLUNX B TPYOHYIO XXU3HEHHYO CUTYaLUIO.

4.1.5.3 KnueHT Bnpase notpeboBaTb NpeoCTaBeHNs
HeobxoaAnMon N 4OCTOBEPHON MHpopMaLun O
BbINOMHAEMbIX ycryrax, obecneymaroLlemn nx
KOMNETEHTHbIN BbIBGOP.

4.1.5.4 CoctaB nHdopmauyumm ob ycnyrax B ooa3atenbHOM
nopsigke OosmkeH 6bITb (B COOTBETCTBUM C dheaepanbHbiM

3akoHom "O 3awmTe NpaB noTpebutenen”) crnegyronm:

- NepeyeHb OCHOBHbIX YCJ1yT, NpeaocTtaBJ/iA€MbIX
yypexgeHnem;,

- XapaKkTepucTuka ycnyru, obnactb ee npeaoctaBneHus u
3aTpaTbl BPEMEHWN Ha ee NpeaocTaBeHNE;

- HAMMEHOBAHWE rocygapCTBEHHbIX CTaHOapPTOB
coumnanbHoro obcnyxmnBaHus, TpedboBaHMAM KOTOPbIX
OOSKHbI COOTBETCTBOBATbL YCIYIU;

- B3aMMOCBSI3b MEXY Ka4eCTBOM YCINYrn, YCIOBUSIMU ee
NpeaoCcTaBNeHUst U CTOMMOCTbIO (ANA NOMHOCTLIO UMK
4acTM4YHO onfia4YMBaemMon ycnyru);
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- BOBMOXHOCTb BJIMAHUA KITMEHTOB Ha Ka4€CTBO YCJT1YTU,

- afeKBaTHble N NErkogoCcTynHble cpeacTea ans
9P EKTUBHOro obLIeHNsI NnepcoHana ¢ KnueHTamm

yypexaeHus;

- BOBMOXHOCTb NoJiydeHnsd oueHKn Ka4yecTtBa yCcriyrm co
CTOPOHbI KITUEHTAQa,

- YCTaHOBMNEHWE B3aMMOCBS3M MeXay NpeasioXKeHHON
YCIyro 1 peanbHbIMU NOTPEOHOCTAMU KITUEHTA;

- NpaBuna n ycnosumsa ad@eKTUBHOro 1 6esonacHoro
npenocTaBneHnst yCnyr;

- rapaHTUNHbIE 00s3aTeNbCTBA YYpPeXaeHUs -
NCNONMHUTENS YCNyT.

4.1.5.5 Ecnn npegocraBrieHne HEAOCTOBEPHOW UMK
HeJOoCTaTO4YHO NOSTHOW MHopMaLumn ob ycnyre NnoBnNeEKo
NpUYNHEHNe Bpeaa Xn3Hu, 340pPOBbI0 UMN NMMYLLLECTBY
KnneHTa (BCneacTeme Npon3BoOLCTBEHHbIX, PeLenTypPHbIX U
MHbIX HEOOCTATKOB YCIYyru), OH Bnpase npeabsBUTb
yupexgeHuto TpedboBaHUa 0 BO3MELLEHUN MPUYNHEHHOIO
Bpeaa, B TOM yucrne u B cyaebHom nopsigke.



4.1.6 Hannyne cobCTBEHHOM M BHELLUHEW CUCTEM (CNyX0)
KOHTPONS 3a OEATENbHOCTbIO yUpeXaeHUs

4.1.6.1 YupexxgeHnsa gOSMKHbI UMeTb AOKYMeEHTarbHO
0OOPMNEHHYK CODCTBEHHYIO cUCTEMY (CryXOY) KOHTPOSIS
3a OeATenbHOCTbIO NoapasaeneHn n CoOTPYaHUKOB Mo
OKasaHWIo coumnarbHbIX YCIyr Ha X COOTBETCTBUE
rocygapCTBeHHbIM CTaH4apTamM coumanbHOro
obcnyxusaHua, opyrmm HOpMaTUBHLIM AOKYMEHTaM B
obnacTtu coumanbHOro o6CcnyXnBaHUa HaceneHus.

OTa cuctema KOHTpOMnS JOMmKHa oxBaTbiBaTh 3Tamnbl
nNnaHMpoBaHusi, paboTbl C KNMEeHTaMun, ohopMneHns
pe3ynbTaToB KOHTPONS, BbIpabOTKM 1 peanu3auuu
MEepPONPUATUIA MO YCTPAHEHUIO BbISIBIEHHbIX HEJOCTATKOB.

4.1.6.2 BHewHAa cnctemMa KOHTPOSA OOJTKHA BKIOYaTh B
cebda KOHTPOIIb, KOTOPbLIW OCYLLECTBIISAIOT:

- B FOCYJapCTBEHHOM CEKTOpPE COoLManbHOro
o0CcnyXMBaHUSA - opraHbl CoLManbHOM 3alUThbl HAceNeHus,
opraHbl 34paBoOXpaHEeHns U opraHbl 0bpasoBaHNA B
npeaenax nx KOMneTeHUun, a Takke MUHUCTEPCTBA, UHbIEe
denepanbHble opraHbl UICMONMHUTENBHOW BAACTW,
rocygapCTBEHHbIE NPEANPUATUS, YY4peXaeHNs n
opraHusaumn, uMmerLme B NOAYMHEHUN yUYpEXOEeHUS
couunanbHOro o6cnyxnBaHus;



- B MyHULMNANbLHOM CEKTOpEe coumanbHOro obecrnyxnsaHus
- MyHMUMNanbHbIE OpraHbl couuaribHOW 3aWmThl
HaceneHna, opraHbl 34paBOOXPAHEHNS N OpraHbl
obpasoBaHuA B Npegenax ux KOMNeTeHUMK, a Takke
opraHbl yrnpasneHnsa counanbHbiM 06CnyXnBaHUEM
Poccuinckon denepaumm n opraHsl yripaBneHus
coumanbHbIM obcnyxmBaHmemMm cybbekToB PoOCCUMNCKOM
denepauuu;

- B HErocyaapCcrtBeHHOM CEKTOpE counaribHOro
O6CJ'Iy)Kl/IBaHI/IF| - rocygapcCrtBeHHbIE, MyHULUUMNAlIbHbIE
OpraHbl coumarnbHOM 3alMTbl HAceneHus, OopraHbl
34PpaBOOXpaHEHUA N OPIraHbl 06pa30|3aH|/|;| B npeaesnax nx
KOMMeTeHUunn,

- 0OLLeCTBEHHbIE 0ObeaNHEHUNS, 3aHUMaOLLNECS B
COOTBETCTBUU C UX yYpeanTeSibHbIMN OOKYMEHTaMM
3alMTON NHTEPECOB rpaXgaH COOTBETCTBYHOLLMX
KaTeropumn.

4.1.7 PaboTta y4pexaeHuin B obnactun ka4yecTsa ycnyr
OO0MMKHa 6bITb HanNpaBneHa Ha NnosiHoe yaoBNeTBOPEHUE
HY>X[, KNUEHTOB, HEMPEPbLIBHOE MNOBbILLEHNE KaYecTBa
ycnyr u appekTUBHOCTU coumnasribHoM agantauum m
peabunuTaummn rpaxaaH, HaxoasiWnxXca B TPyAHOM



XU3HEHHON cUTyauun.

4.1.8 PykoBoauTtenb y4ypexxaeHua HeceT MOJSIHYH
OTBETCTBEHHOCTb 3a NONUTUKY B 06NacTun kadecTsa ycnyr,
npeacTaBnAalLLyo cobon 3agaym, OCHOBHbIE HanpaBneHus
N uenu ydypexaeHmsa B obnactu kadyectesa. OH OoMmKeH
obecneunTb pasbsCHEHME N AOBEAEHMNE 3TOW NOMUTUKN OO
BCEX CTPYKTYPHbLIX noapasgeneHnn n coTpyaHUKoOB
yuypexaeHus, 4eTKo onpeaennTb NOIHOMOYMS,
OTBETCTBEHHOCTb U B3aUMOJENCTBME BCEro nepcoHana
yuypexaoeHus, OCyLeCcTBASOLWEro pykoBOACTBO,
NCNOMNHEHME YCINYT U KOHTPOSb AEATENMBbHOCTU, BNUAIOLLEN
Ha Ka4eCcTBO YCIyT.

4.1.9 lpun oyeHke KavyecTBa yCnyru UCronbayoT
cregytoume KpUTepuu:

a) NOJIHOTa npeanocTtTaBJieHnA yCciiyrm B COOTBETCTBUN C
Tpe6OBaHI/IF|MI/I AOKYMEHTOB N €€ CBOEBPEMEHHOCTD,

6) pe3ynbTaTtUBHOCTbL (3(PdEKTUBHOCTL) NPeaOCTaBNEHUS
YCIyru:

- MaTepunanbHasga (CTeneHb peLlleHnsa MmaTepuarnbHbIX Un
doMHaHCcoBbIX NPob6reM KnueHTa), oueHnBaemas
HenocpeaCTBEHHbIM KOHTPOMEM Pe3ynbTaToB BbIMOSTHEHUS
yCcnyru;



- HemaTtepuanbHas (CTeneHb yny4lleHuns
NCUXO3MOLIMOHASbHOIo, ONU3NYECKOro COCTOSIHUS KITMEHTAa,
peLeHnst ero NpaBoBbIX, ObITOBbLIX U APYrMx Npobnem B
pesynbTaTe B3aMMOLENCTBUA C UCNONHUTENEM YCIYrK),
oLeHMBaemast KOCBEHHbIM METOAOM, B TOM YMUCNE NYyTEM
npoBeaAeHnst colmanbHbIX ONPOCOB, NP 3TOM OOJTKEH
ObITb 0DecnevYeH NPUOPUTET KNMEHTA B OLIEHKE Ka4yecTBa
yCnyru.

4.2 KayecTBO coumanbHO-ObITOBbLIX YCNyr

KayecTBO coumanbHO-0ObITOBBLIX, @ TakkKe counarbHo-
MEONLMHCKUX, coLuManbHO-NCUXONOrMYECKNX, COLMaribHO-
negarormyecknx, counarbHO-9KOHOMMNYECKNX U
coumanbHO-NPaBOBbIX YCNYr paCCMOTPEHO B HACTOSLLEM
cTaHgapTe NMPUMEHUTENBHO K 06bemMy 1 hopmMam mx
npenoctaeneHus, onpegeneHHoim B [OCT P 52143.

4.2.1 Cogencrame HaceneHuo BCeEX KaTeropum v rpynn B
NosIy4eHnmn NMm NpeayCMoTPEHHbIX 3aKOHO4ATENbCTBOM
Poccunckon degepaunm nbrot N NpenmyLLecTs JOSMKHO
obecneymBaTb CBOEBPEMEHHOE, NOMHOE U B
COOTBETCTBYIOLLEN hopMe KBanupuumpoBaHHOe OKasaHue
NOMOLLM B peLUeHNN BOMPOCOB, NHTEPECYIOLLMX KITMEHTOB,
N yOOBNETBOPATb NX 3aNpoChl U NOTPEOHOCTN.


http://docs.cntd.ru/document/1200034399

4.2.2 Xvnaqa nnowagb, npegocraBndemMasi B
CTauMOHapPHbIX WU NONyCTauMOHaPHbIX YYpeXXaeHUax
couunanbHOro obcnyXnBaHua, No pasmepam u gpyrum
XU3HEHHbIM NoKasaTenam (COCTOAHME 30aHUN U
NOMeELLEHNIN, X KOMJIOPTHOCTbL) AOJMKHA COOTBETCTBOBATL
CaHUTapHO-TMrmMeHn4Yeckum Hopmam 1 obecneymBaTb
y0o0bCTBO NpoXuBaHUS KNUeHToB. [Npu pasmelleHnm
KITMEHTOB B XWUIbIX MOMELLEHUAX (KOMHaTax) AOMKHbI ObITb
yUTEeHbI X PU3NYECKOE N NMCUXNYECKOE COCTOSIHNE,
HaKIOHHOCTM, Ncuxororuyeckas COBMECTUMOCTb.

[MomelleHns, npegocTaBnsieMble Ans opraHn3aumm
peabunnTaymMoHHbIX MEPONPUATUIA, NeYebHO-TPYa0BON U
y4ebHOW OeATENbHOCTU, KYNIbTYPHOro U 66ITOBOro
obcnyXxuBaHud, No pasamepam, PacrnonoXeHUo n
KOHdourypauum gomkHbl obecrneunBaTb NpoBeAeHNE B HUX
BCEX YNOMSIHYTbIX BbllLle MEPOMNPUATUIA C Y4ETOM
cneundurkn obCny>xnBaemMoro KOHTUHreHTa.

Bce xunble, cnykebHble N Npon3BoaCTBEHHbIE
NOMeLLeHNs OOJTKHbl OTBeYaTb CaHUTapHbLIM HOpMaM Wt
npasunam, TpeboBaHnam 6e3onacHOCTM, B TOM 4Yucne
NPOTUBOMNOXaPHbIM TPeOOBAHUAM, OOMKHbI ObIThb
OCHalleHbl TeneoHHOW CBA3bIO U 0becrnevYeHbl BCEMU
cpeacTBaMmm KOMMYyHanbHO-6bITOBOro 6naroyctponcTaea u
OOCTYNHbI ANa nHBannuaoB. OHU AOMKHbI ObITb 3aLUULLEHDI
OT BO3AENCTBUA pasnnyHbIX oakTopoB (NOBbILLIEHHbIX



TemnepaTtypbl BO34yxa, BNaXHOCTWN BO3ayXa,
3anbINeHHOCTN, BUbpauun 1 T.4.), oTpuuaTenbHO
BNMAKOLLMX Ha 300pP0OBbLE NepcoHana, KNMeHToB 1 Ha
Ka4ecTBO NpeaoCTaBnsiEMbIX YCHVT.

4.2.3 lNpepocTaBnsieMble KIIMEHTAM CTaLMOHAPHbLIX K
NonycTaunoOHapPHbIX yY4pexX4eHNN coumanbHOro
obcnyxusaHma mebenb 1 NocTenbHble MPUHAASIEXHOCTU
OOMKHbI B6bITb YO0OHBIMKY B NMOSIb30BaHUN, NO40OPaAHHbLIMUA
C Y4ETOM PU3NYECKOTO COCTOAHMSA KNUEHTOB (MHBaNMOoB.,
TSXKenoBonbHbIX, ManonoaABMXKHbIX U T.4.), OTBeYaTb
TpeboBaHUSIM COBPEMEHHOIO An3anHa.

4.2.4 Opexpa, obyBb, HaTenbHoe bernbe,
npenocTaBnsieMble KnmeHTam, OOSMKHbI ObiTb YyAOOHbIMUY B
HOCKe, COOTBETCTBOBATb POCTY M pa3dMepaM KIMEHTOB,
oTBeYaTb, N0 BO3MOXHOCTU, UX 3anpocam rno pacoHy u
pacuBeTKe, a TakKe cCaHUTapHO-TMIMEeHNYECKMM HOpMaM U
TpeboBaHUAM.

4.2.5 'opsyee nuTaHue, nNpeaocTaBnsiemMoe B
yupexaeHusx counanbHoro obcnyXmuBaHus, U ropsiume
obeabl, AocTaBnsieMble Ha AOM, OOMMKHbI ObITb
NPUroTOBNEHbI U3 0OOPOKAYECTBEHHbLIX MPOAYKTOB,
yOOBMNEeTBOPATbL MNOTPEDHOCTN KNMEHTOB MO KanopUMHOCTH,
COOTBETCTBOBaTb YCTAHOBMNEHHLIM HOPMaM MUTaHUA,
CaHUTapHO-TMrMeHnYeckum TpeboBaHUSAM U BbITb



npegocTtaBii€eHbl C y4HEeTOM COCTOAHUA 300POBbA KITMEHTOB.

4.2.6 CoumanbHO-6bITOBBIE YCIYyrN MHONBUOYASTBbHO-
obcnyXxuBarLLero xapakrepa, npegocraBnsemble B
CTaLMOHApPHbIX yYpEeXOEHMNAX coLnaribHOro oocrnyXxmnBaHug
KNMeHTaM, HeCrnoCcobHbIM NO COCTOAHUIO 340POBbS NN U3-
3a NPEKIIOHHOro Bo3pacTta K caMoobCryXMBaHUIO, OOSMKHbI
obecneymBaTb BbIMNOSIHEHNE HEODXOAMMbBIX UM Npouenyp
6e3 npuynHeHust Kakoro-nMbo Bpena nx 340pPO0BbLI,
dom3nyecknx nnm mopasnbHblIX CTpagaHun U Heyao0oCTB.

[Mpn okaszaHuM 3TUX ycnyr Heobxoanma ocobas
KOPPEKTHOCTb 00CnyXnBatoLero nepcoHana no
OTHOLLUEHUIO K KNMMeHTaMm,

4.2.7 Cogencraume B NoslydeHUN HanpasreHns B
CTaLMOHAapHbIe yuYpexaeHus, couunanbHoro obcnyxmeaHus
OOSMKHO BbITb OCYLLECTBIIEHO CTPOro B COOTBETCTBUN C
nokasaHusMun (COCTOSAHME 340POBbA U Ap.),
noaTBepXXaarLMMn HEODXOANMOCTb TaKOro HanpaBneHus,
N OOSMKHO YOOBETBOPSATL 3aKOHHbIE TpeboBaHUA
KIMMEHTOB.

4.2.8 lpun cosgaHnm ycnosum ansa otrnpasBrieHns
PEnUrmo3HblX 00pPAL0B OOSMKHbI ObITb CTPOro YYTEHbI
BepowucnosegaHue, BO3pacT, nos, Pu3ndeckoe CoOCToAHME
KNMEHTOB, OCOOEHHOCTU PENUrnmo3HbiX 00pAaoB, NPUHATLIE



B pa3nnyHbIX KoHdeccuax. He gonyckatotcs nobble
ylemMsieHns npas cBOH6O4HOro oTnpaBneHnst pennurmno3HbIx
00psooB BEPYHOLLUMMU.

4.2.9 Copgencreme B opraHusaunm npegocrtaBneHns ycnyr
npeanpuATUAMN TOProsin, KOMMYyHabHO-ObITOBOIro
obCnyXuBaHud, CBA3N N APYruMn npeanpusaTusamMm JOSMKHO
yOOBEeTBOPATL NOTPEOHOCTN KNMEHTOB B CBOEBPEMEHHOM
N MO YMEpPEHHbIM LieHaM npnobpeTeHnn Heobxoanmbix
NPOLOBOJSIbCTBEHHbLIX U NPOMbILLUIEHHbLIX TOBAPOB, a Takke
B pPeLUEeHNN MMM BOMNPOCOB B cdhepe KOMMYHarbHO-
BGbITOBOro obCcnyxnBaHus, CBA3N U T.4.

4.2.10 Takne ycrnyrn, Kak nokynka u goctaBka Ha 4OM
NPOMbILLSIEHHbIX TOBApPOB NeEpPBON HEOHXOANMOCTH,
OOoCTaBKa BOAbl, TOMKa rnevyen, cogencreme B CHabxeHnn
TONNMUBOM, caoadve BeLlen B CTUPKY, XUMUUCTKY, PEMOHT U
obpaTHOM NX JoCTaBKe, B opraHu3aunm pemMoHTa n ybopku
XUNbIX NOMELLEHNIN, OOMKHbI obecnevynBaTb NOSHOE U
CBOEBPEMEHHOE y0BMEeTBOPEHNE HYX U NoTpebHocTewn
KIMMEHTOB B peLleHnn aTnx npobnem B Lenax co3gaHnsa uv
HOPMarsbHbIX YCIOBUWN XXNU3HW.

4.2.11 OkaszaHue nomMoum B yxoae 3a AeTbMU, OPYrMMun
HeTpya4oCnoCObHbIMU NN ANNTENbHO BonerLwnmm
YrieHaMun CeEMbW OOMKHO B 3HAYUTENBHON Mepe
0CcBOOOAUTL OT 3TOW 00A3aHHOCTU OCTarbHbIX YJ1EHOB



CeMbW 1 NO3BOSMIUTb UM 3aHMMAaTbLCA APYrMMKU Aenamu
aoma u Ha pabore.

4.3 KavecTBO coumnaribHO-MeauLMHCKUX yCnyr

4.3.1 NomoLb HaceneHuto BCEX KAaTeropuim v rpynn B
NONyYEHUN UM NPEeayCMOTPEHHbBIX 3aKOHO4ATENbCTBOM
Poccumnckon denepaunm coymnanbHO-MeOQULIMHCKUX YCNYT,
NpeaocTaBnsieMblX couuarnbHbiMK criyxbamum, gormkHa
obecneymBaTb CBOEBPEMEHHOE U B HEODXOAMMOM 0b6beMe
NpeaocTaBneHne ycnyr ¢ y4eToM xapakrepa
3aboneBaHusi, MeEAULMHCKNX NMNOKa3aHUn, oU3nN4eCcKoro un
NCUXNYECKOIO COCTOSAHUSA KITMEHTOB.

4.3.2 OKkasaHune nnm cogencTeme B okazaHumn
MEOANLMHCKOM nomMoLLuy B 06 beme 6a3oBon NporpaMmmebi
06s13aTEeNbHOr0 MEANLIMHCKOrO CTpaxoBaHUs rpaxaaH
Poccuinckon depgepaunu, uenesbiX U TeppUTOpUaribHbIX
nporpamm oba3aTenibHOro MeAnLMHCKOro CTpaxoBaHMs B
rocygapCTBEHHbIX U MyHUUMNANbHbIX Ne4yebHo-
NPOMUNAKTUYECKNX YUpeXaeHUsX AOMKHO obecneunBaTb
NoONHoOE, BbICOKOKAYECTBEHHOE U CBOEBPEMEHHOE
BbIMOSTHEHME BCEX MEAMNLIMHCKUX rpoueayp v
MEPONPUATUI, NPEeaYCMOTPEHHbIX COOTBETCTBYHOLLIUMMU
nporpammamu.



4.3.3 ObecneyeHne yxoaa B CTaLUMOHAPHbIX yYpeXxaeHUsax
C Y4ETOM COCTOSAHMA 300POBbA OOIMKHO BKIOYaTh B cebs
Takue ycnyru, Kak HabntogeHue (C roToBHOCTbIO B 060N
MOMEHT NPUUTU Ha NOMOLLb), NPOBEAEHNE MEONLNHCKUX
npoueayp, Bblgada riekapcTs B COOTBETCTBUN C
Ha3Ha4YeHMeM nevalymx Bpavyeun, okazaHne nomMoLm B
nepeaBmxeHun (Npn HeobXoanMMOCTN) U B APYrmnx
OEeNCTBUAX KINUEHTA.

4.3.4 Copgencrene B NnpoBeeHUN MeONKO-CoLManbHON
aKcnepTu3bl AOMKHO obecrnevnBaTb OKasaHue
KBanudumumpoBaHHOW NOMOLLM opraHam ['ocygapCcTBEHHOU
CNy>X6bbl MeanKo-coumarnbHOW 3KCNepTU3bl B NMPaBuUiibHOM
onpegeneHun (B ycTaHOBIEHHOM Nopsiake) NoTpebHocTen
OCBUOETENLCTBYEMbIX KITMEHTOB B Mepax couuanbHOu
3alUuTbl, BKIHOYasa peabunuraunto, Ha OCHOBE OLIEHKU
OrpaHNYeHnn Xn3HegesaTenbHOCTU, BbI3BAHHbBIX CTOMKUM
pPacCTpPoOMCTBOM (PYHKLIMN OpraHu3ma.

OkasaHune NomoLLM B NPOXOXAEHUN MeaNKo-coLmanbHON
9KCnepTU3bl JOMKHO obecnevnBaTh NOCELLLEHNE KITMEHTOM
COOTBETCTBYHOLLMX CNELNanMCcToB 1 cbop Bcex
[OKYMEHTOB, HEOOXOAMMbIX AN KOMMNEKCHOW OLIEHKU
COCTOSIHUS! ero opraHM3ma Ha OCHOBE aHanu3a KrnHUKO-
YHKUNOHANbHbLIX, COLManbHO-ObITOBbIX,
npodeccrnoHanbHO-TPYAOBbLIX, MCUXONOrMYECKUX AaHHbIX
OCBMOETENbCTBYEMOIO KITMEHTA C UCMOJIb30BaHNEM



Krnaccudoukaunm u Kputepmen, paspadbaTtbiBaeMbIX U
yTBEPXOAEMbIX B YCTAHOBIIEHHOM Mopsigke.

4.3.5 Cogencrane B NpoBeaeHNN peabnnmutaumuoHHbIX
MEPONPUATUN coumanbHO-MeONLNHCKOro Xxapakrepa B
COOTBETCTBUM C MHOUBMOYANbHBIMW NpOorpaMmmMamMm
peabunutauum MHBanuaoB, B TOM 4YuCrie OeTeEN-
NHBaNMUOoB, JOIMKHO obecneymBaThb BbINOMHEHNE
onTUManbHOro ANd KaXxaoro nHeanuaa Habopa
pa3paboTaHHbIX MEPONPUATUI NO coLmanbHON
peabunutauumn, CoOCToALEN U3 colunanbHO-CPeaoBOU
OpueHTauum n counanbHoO-ObITOBOM agantauun, u
MeaNLMHCKON peabunutaunm, cocTosLen na
BOCCTaHOBUTENBLHOW Tepanun, PEKOHCTPYKTUBHOM
XUPYprnun, npoTe3anpoBaHnsa N opTeE3NPOBaHUA.

4.3.6 OpraHusaumsi NpoxoXxaeHns aucnaHcepusaymm
OosmkHa obecnevnBaTb NOCELLEHNE KIMMEHTaMM BCEX
npeanucaHHbIX UM BpadYen-cneumanmcToB Ans
yrny6rneHHoro n BCeCTOpoHHEro obcneagoBaHmns COCTOSAHUS
300pOBbA.

4.3.7 Opranusaymsa meanko-coumnanbHoro obcnegoBaHus,
OKasaHusl KBanuuumupoBaHHOIro KOHCYNbTUPOBaHUS,
npoBegeHne NepPBMYHONO0 MegnLMHCKOro ocMmoTpa 1
nepBUYHOW caHUTapHOM 06paboTKKN, OKasaHne NepBou
aoBpavyedbHoOM nomMoLun, NEPBUYHON MEONKO-CAHUTAPHOWN U



CTOMaTOJIOrMYEeCKOM NOMOLLIM OOMKHbI obecnevnBaTb
yAOBMNeTBOpeHne NOTPEOHOCTUN KNMEHTOB CTaLMOHAPHbIX
yYypexxaeHur B coumanbHO-MeanLMHCKUX yeryrax ao
Hayana cMcTeMaTU4YEeCKOro ne4vYeHus.

4.3.8 ['ocnutanm3aumnsa unu cogencTeme B rocnutanm3aumnm
HY>XOAKLWNXCA rpaxaaH noXunoro Bo3pacrta u MHBannaos
B ne4ebHOo-npodmnakTMiyeckme yupexgeHus n B
HanpaBeHUN UX NO 3aKIIOYEHNIO BpayYen Ha caHaTOPHO-
KYPOPTHOE neYveHme (B TOM YNCIIE Ha NbFOTHbIX YCIOBUAX),
a Takke cogencTeme B npegocTaBrieHnn HY>XgatoLWmnmMcs
OeTAM yCnyr 0340pPOBJIEHNS N NX HanpaBfieHUN Ha
caHaTOPHO-KYPOPTHOE NeYvYeHmne AoMKHbl ObITb
OCYLECTBIIEHbI CTPOro N0 MeEANLNHCKAM NOKa3aHUSAM, C
y4eToM NoXeslaHNU KIMEHTOB.

4.3.9 Cogencreume B nonyyeHum decnnaTtHou
3ybonpoTe3HON 1 NPoTE3HO-OpTONEeaANYECKON NOMOLLN, a
Takke obecrnevyeHne nnn cogencTeme B obecneyeHmnn
TEXHUYECKNMWN CpeacTBaMM yxoda n peabunuraumnm
OOMKHbI BbITb OCYLLECTBNEHBI B COOTBETCTBUN C
NpakTUYEeCKNMU NOTPEOHOCTAMU KITMEHTOB.

4.3.10 lNpoBeaeHne MmeanunHCKMX npouenyp (MsmepexHue
TeMnepartypbl Tena, apTepuanbHOro gaBfieHus,
HanoXXeHne KoMMnpeccos, nepeBda3ka, obpaboTka
NPONEeXHen, paHeBbIX MOBEPXHOCTEN, OYNCTUTENbHbIE



KN3Mbl) U OKa3aHWe NOMOLLM B BbINOMHEHUN OPYInX
CBSI3aHHbIX CO 30POBbEM NpoLeayp (NpUem rnekapcTs,
3akanblBaHue Kanenb, Nonb30oBaHMe KateTepamun 1 ap.)
AOMKHbI ObITb OCYLLECTBNEHbI C MakCUManbHOW
aKKypaTHOCTbIO U OCTOPOXXHOCTbIO, 6€3 NPUYMHEHUS
Kakoro-nnbo Bpeaa KnueHTam.

4.3.11 CogencrBue KnneHTam, obcnykmBaemblM Ha LOMY,
B NOJSTy4EHUMN MeaULMHCKOW nomoLLm B o6beme 6asoBou
nporpammbl 06s3aTeNbHOr0 MeAULIMHCKOrO CTpaxoBaHUS
rpaxnaH Poccuinckon ®egepaymm, LeneBbix U
TepputopuarnbHbIX NporpamMmm oba3aTesibHOro
MeOULMHCKOro CTpaxoBaHUA, OKka3blBaeMOW
rocygapCTBEHHbIMU N MYHULUMNANbHLIMA le4yebHo-
NPOPUNAaKTUYECKUMMN YUPEXOEHNSAMMN, OOITKHO
obecneynBaTtb NOCTAHOBKY NpeaBapuUTenibHOro AnarHosa,
OOCTaBKY KIMMMEHTOB B nevyebHoe yupexaeHue,
BO3BpallEeHMe KIMeHTa JOMOMW.

4.3.12 OkaszaHue obcrnyxnBaembiM Ha JOMY KIMEHTaM
CaHUTapPHO-TUrMeHNYeckon nomoLun (obTnupaHme,
obMbIBaHNE, TMrMeHNYECKNE BaHHbI, CTPUMXKKA HOITEN,
npuyecbiBaHUE), NOOKOXHbIE U BHYTPUMbILLIEYHbIE
BBEAEHMSA NEKAPCTBEHHbIX NMpenapaTtoB B COOTBETCTBUM C
Ha3Ha4YeHneM nevawmnx Bpavyen, 3abop matepuanos Ans
npoBeaeHnst nabopaTtopHbIX CcnegoBaHUn, CMEHa
HaTenbHOro 6enbs, KOpMNeHUe ocrnabfieHHbIX rpaXkaaH



OOMKHbl obecnevynBaTb CBOEBPEMEHHOE,
KBanMduumMpoBaHHOE N C BbICOKMM Ka4yeCTBOM
npoBeAeHmne npeannucaHHbIX KINMeHTamMm MegnunHCKNX
npouenyp, cnocobCcTBoBaTb YIyYLLIEHUIO COCTOSIHUS UX
300POBbS N CAMOYYBCTBUS, YCTPAHATb HEMNPUATHbLIE
oLLyLWweHna amckomdoopTa.

4.3.13 KoHcynbTupoBaHue no counarbHO-MeanLMHCKNM
BOnpocam AormkHO obecneunBaTb oKkaszaHue
KBanMduumpoBaHHOW NOMOLLN KIMEHTaM B NPaBUITbHOM
NOHUMAHUU N PELLEHNN CTOALWNX Nepen HUMU KOHKPETHbIX
coumnanbHoO-MeauLUUHCKUX npodrem (nnaHnpoBaHue
CeMbM, COBPEMEHHbIE CpeacTBa KOHTpaLenuun, rmrmeHa
NUTaHUSA U Xnnuwia, n3dasneHne oT n3bbITOYHOro Beca,
BpeOHbIX NpMBbIYEK, NPOodUNaKTUKa pasfnyHbIX
3aboneBaHnn, oby4yeHne poacTBEHHNKOB DOJSIbHbIX
NPaKTUYECKNM HaBblkaM 0BOLLEro yxoaa 3a HAMKU 1 Op.).

4.3.14 NnaonsmngyaneHas pabota ¢
HeCcoBEepPLUEHHONETHUMI MO NPEeaYNPEXOEHNIO BPEAHbIX
NpUBbIYEK U N3DABMEHUIO OT HMUX, NOATOTOBKE K CO34aHUI0
CEMbW U POXOEHMIO AETEN AOMKHA BbITb HanpaBfeHa Ha
pa3bsiCHeHMe narybHOCTN BpeaHbIX NPUBbIYEK
(ynoTpebneHue ankoronsi, HAQPKOTUKOB, KypeHMe n T.4.),
HeraTMBHbIX pe3ynbTaToB, K KOTOPbIM OHW MPUBOAAT, U
OaTb MONoAbIM NoasM HeobxoamMMble pekoMeHaauum no
npeaynpexaeHnio M NpeogoneHmnto 3TUX NPUBbIYEK B



3aBUCNMOCTUN OT KOHKPETHbLIX obCcTOATENBCTB.

4.3.15 OpraHnsaumnsi 9KCTpEeHHON MeanNKo-
NCUXOSTOMMYECKON N 3KCTPEHHOW AoBpa4v4e€bHOM MOMOLLM
OosmkHa obecnevnBaTb 6e3oTnaratenbHOe MeauKo-
NCUXONOrM4eCcKoe KOHCYIIbTUPOBAHUE KITMEHTOB, OKa3aHue
NOMOLLY B MOOUNU3aLnM UX PU3NYECKUX N OYXOBHbIX
pecypcoB, B onpeaeneHnn npeasaputenbHOro anarHo3aa,
NnpaBuibHOM BbIDOPE M NOMyYEHUN NleKapcTB, NopsaaKke nx
npuema Ao NnpuodbITUS BbI3BAHHOMO Bpaya.

4.3.16 CoumanbHO-MeaNLNHCKUA NaTpoOHaX CeMeN,
NMEILLNX OeTEN C OrpaHNYEHHbIMN YMCTBEHHLIMU UITN
dn3N4YeCKNMN BO3MOXHOCTSIMU, B TOM YnUCIe OAETEN-
WHBANWOOB, JOIMKEH HA OCHOBE CUCTEMATUYECKOIro
HabngeHns 3a ceMbsiMmn obecnevynBaTb CBOEBPEMEHHOE
BbISIBNIEHNE BO3HUKAKOLIMX B HUX NpOBNeM, KOTopble MOryT
oTpuuaTenbHO NOBMUATbL Ha 340POBLE N MCUXUKY OEeTEN U
YyCyrybuTb CrOXUBLLYKOCA TPYAHYHO XU3HEHHYIO CUTYyaLUIO
B 3TUX CEMbSIX, U OKa3aHne UM HeobxoaMMown B JaHHbIN
MOMEHT coumarnbHO-MeaNLIMHCKON NMOMOLLN.

4.3.17 Cogencresme ceMbsiMm, UMELWMUM AeTen ¢
OrpaHM4YeHHbIMN YMCTBEHHbLIMU UNK (PU3NYECKUMHU
BO3MOXXHOCTSMM (BKMNOYas aeTen-nHeanngos),
BOCNUTbIBAEMbIX AOMA, B UX Ne4yeHun, oby4eHnn HaBblkam
camoobcnyXmBaHusi, obLEHNA, CAMOKOHTPOSIS AOJTKHO



obecneunBatb 0by4YeHne pogmTenen n okasaHne um
KBannduymMpoBaHHOM NOMOLLKX B NpoBeAEHUN
MEPONPUATUIN MO CounarnbHO-MEeOANLMHCKON peabunutaunm
OeTen, NOBbILWEHUN UX NHTENNEKTYanbHOro YpoBHS U
agantauum K CNoXUBLLUMCS YCIOBUAM XU3HU N ObiTa.

4.3.18 OpraHunsaumsa ne4yebHo-TpyaoBON OeATENBbHOCTU U
ne4yedbHO-0300POBUTENBHBIX MEPONPUATU O0MKHA
obecneymBaTtb NMPUBIIEYEHNE KITMEHTOB K NOCUITBHON
TPYy4OBOW OEATENBHOCTU, COBMELLLAEMOWN C JIEYEHUEM U
OTObIXOM B 3aBUCUMOCTU OT COCTOSAHUS 300POBbS, C
Lenblo nogaepxaTb UX akTUBHbIM 06pa3 XU3HW.

4.3.19 OkasaHue nomMoLLU B BbIMOSTHEHUN (PU3NYECKUX
ynpaxHeHn JOIMKHO obecneymBaTb OBNnageHue
KrMeHTamMu OCTYNHbIM KU 6e30nacHbIM A8 300p0Bb4A
KOMIMJSIEKCOM (PU3NYECKMX YNPAXKHEHNWN B LIENSIX ero
CUCTEMATUYECKOro BbIMOJSIHEHUA ONA YKpensieHnsa nx
30pOBbA.

4.4 Ka4yecTBO coLMarnbHO-NCUXOSTIOTMYECKNX yCnyr

4.4.1 lNcnxonorn4yeckoe KOHCYNbTUPOBAHUE OOJTKHO
obecneynTb oKaszaHue KnmeHTam KBanmduunpoBaHHoOM
NOMOLLM NO HanaXXUBaHUK MEXMTNYHOCTHbIX OTHOLLEHNI
Ons npegynpexaeHns U npeonosieHNns ceMenHbIX
KOHJOSTIUKTOB, MO BOMNpoOcaM AEeTCKO-POAUTESNbCKUX,



CYMNPYXXECKUX N OPYTNX 3HAYUMbIX OTHOLLIEHWNA.

CoumanbHO-MCNXONOrMYeCKoe KOHCYbTUPOBaAHNE OOSMKHO
Ha OCHOBE MOJIy4YEeHHON OT KIMeHTa MHdopMaunmn 1
0bCYy)XOEHNSA C HUM BO3HUKLLMNX couManbHO-
Ncnxonornyeckmx Npobnem NoMoYb eMy packpbiTb U
MOBMIN3oBaTb BHYTPEHHNE PECYPChl U PELLUNTb 3TH
npobnemsl.

4.4.2 lNcnxogmnarHocTmka n obcnegoBaHne NUYHOCTU
OOJMKHBI N0 pe3ynbTaTam onpeneneHns n aHanusa
NCUXMYECKOro COCTOAHUSA N NHOMBUOYASTbHbIX
0COBEHHOCTEN NMTUYHOCTU KNUEHTA, BNUAIOLLMX HA
OTKNOHEHMNS B €ro noBeaeHun n B3anMOOTHOLLIEHUSAX C
oKpyXaroLwmnmu noabMn, gatb He06XoaNMYHo
NHOpMaLMIO AN COCTaBMNEHUA MPOrHo3a 1 pa3paboTKu
pekomMeHaauun no npoBegeHno KOPPEKLNOHHBIX
MEPONPUATUIA.

4.4.3 [cnxokoppeKkums, Kak akTUBHOE NCcmuxonornyeckoe
BO3eNCTBMe, OOMMKHa obecrnevnBaTtb NpeogoSIEHME UK
ocrnabrieHne OTKNOHEeHNN B pa3BUTUN, AMOLMOHASTBHOM
COCTOSIHUM N NOBELEHUN KITMEHTOB (HEBNAronpUATHbIX
doopM 3MOLIMOHANIbHOro pearmpoBaHnUda U CTepeoTUNOB
noBefeHUA OTAENbHbIX NUL, KOHPJIMKTHBIX OTHOLLEHUN
poauTenen ¢ AeTbMun, HapyLleHNn ObLLeHNs y AeTen unu
NCKaXXEHUS B UX MCUXMYECKOM PasBUTUN U T.4.), YTO



NO3BONUT NPUBECTU 3TU NOKasaTenun B COOTBETCTBUE C
BO3pacTHbIMM HOpMamMu 1 TpeboBaHMSAMU coLMarnbHOM
cpeabl.

4.4.4 lcnxoTepaneBTrndeckas NOMOLLb OOMMKHA
cnocobcTBoBaTb APFPEKTUBHOMY PELLUEHMIO KITMEHTAMMU
TaKuX Jiexalinx B OCHOBE XU3HEHHbIX TPYAHOCTEN U
NNYHOCTHbIX KOHPNNKTOB Npobrem, Kak NnpeogoneHne B
CeMbe OCTPOW NCUXOTPaABMUPYHOLLEN NN CTPECCOBOU
CUTyauunu, HeraTMBHO BITUAIOLWLEN HA 300POBbE N MCUXUKY
npexae Bcero geten, HeagekBaTHbIX OpM noBeaeHUs
poauTerneun, coymansHas agantaymsa K USMeHALWMMCA
counanbHO-39KOHOMUYECKUM YCITOBUAM XU3HU N ObiTa U

T.0.

4.4.5 CoumnanbHO-NCUXONOrMYECKN naTpoHax AOIMKEH Ha
OCHOBE CUCTEMAaTMUYECKOro HabnaeHns 3a KnmeHTamum
obecneynBaTb CBOEBPEMEHHOE BbISIBIIEHME CUTYaLNN
NCUXnU4eckoro anckomdpopTa, NIMYHOCTHOIO
(BHYTPUITMYHOCTHOIO) UITN MEXINYHOCTHOIO KOHMNKTa U
OPYrMx cuTyauumn, Morywmx ycyryouTtbe TpyaHyro
XXU3HEHHYIO CUTYaUM IO KITMEHTOB, U OKasaHue UM
HeobxoAMMOW B JaHHbIK MOMEHT coLMuanbHO-
NCUXONIOrMYECKOMN NMOMOLLN.

4.4.6 [Ncnxonpodomnaktnyeckas u ncuxosiormnyeckas
paboTa gomkHa cnocobcTBoBaTb POPMUPOBAHUIO Y



KnneHTa NoTPebHOCTN B NCUXOMNOIMYECKUX 3HAHUSX U
XenaHum ncnosnb3oBaTb UX Anst paboTbl Hag4 cobon n
cBOMMM npobriemamu, co3gaHuo yCcrnoBum angd
NONHOLUEHHOIo NCUXMUYECKOro pas3BmUTUA NIMYHOCTU Ha
Ka)kQOM BO3pPaCTHOM 3Tarne, CBOEBPEMEHHOMY
npeaynpexaeHnio BO3MOXHbIX HapYyLLEHUN B CTAHOBNEHUN
N pa3BUTUN NUYHOCTU KINUEHTA.

4.4.7 Tlcnxonorn4yeckme TPEHUHrnN, Kak akTUBHoe
NCUXOJSIOrMYecKoe BO3gencTBmne, 4OSMKHbl ObiTb OLLEHEHDI
NX 3PPEKTUBHOCTbLIO B CHATUM MOCIIEACTBUN
NCUXOTPaABMUPYIOLLUX CUTYaLIUIA, HEPBHO-MNCUXNYECKON
Hanps»XXeHHOCTN, NPUBUTUN COLMANbHO LLEHHbIX HOPM
noBefeHud Nogam, npeogosnesatowmm acoumarnbHble
doopMbl XKN3HELEATESIBHOCTU, (POPMUPOBAHNN JINHHOCTHbIX
NpeanochbISIOK Ansg agantaumm K UsMeHsaWmnmcs
YCITOBUAM.

4.4.8 lNpunBneyeHne KNMEHTOB K y4acTUIo B rpynnax
B3aMMOnogaepXKKu, kKrnybdax obLieHnsa gomKHO
obecneymBaTb OKa3aHMe MM NOMOLLN B BbIXO4E U3
COCTOSAHUA AnckomdopTa (ecrnm OoHO eCcTb), NoaaepxaHnu
N YKpenmeHnn NCMxny4eckoro 3ag4opoBbs, NOBbILLEHUN
CTPECCOYCTONYMBOCTHN, YPOBHSA NMCUXOSTIOrMYECKOU
KynbTypbl, B NEPBYIO o4epeb B chepe MEXTUYHOCTHbIX
OTHOLLUEHUN 1 ODLLEeHUnA.



4.4.9 OKcTpeHHas (no TenegoHy) ncmxonornyeckasa u
MeONKO-NCnXonormyeckasa NnoMoLLb gofmkHa obecneymBaThb:
B6e3oTnaratenbHOE NCUXONOrM4YecKoe KOHCYNbTUPOBaHNE
KNUEHTOB, COaencTBme B Mobmnmsaunm nx pusnyeckux,
OYXOBHbIX, FIMYHOCTHbIX, MHTENNEKTYarnbHbIX PECYPCOB ANs
BbIXO4a U3 KPU3NCHOro COCTOSIHUS, PacLUMPEHNN Y HUX
ananasoHa npuemneMsix cpeacTB And caMOCTOSATENbHOro
peLleHns BO3HUKLWKNX Npobnem n npeoaoneHns
TPYAHOCTEN, YKPENSIEHNN YBEPEHHOCTN B cebe, a Takke
MeUKO-NCNXO0SI0rMYeCcKoe KOHCYNbTUPOBaHNE N MOMOLLb B
onpeneneHnn npeaBapuTenbHOro gnarHosa, npaBunbHOM
BbIOOpEe NnekapcTB 1 nopsiaka ux npuema oo npuodbitms
BbI3BaHHOIO Bpaya.

4.4.10 becegbl, obuieHne, BbICyLLMBAHNE,
noabdagpueBaHme, MOTUBALNS K aKTUBHOCTM,
ncuxosiorndyeckasa nogaepkka XXM3HEeHHOro ToHyca AOSMKHbI
obecneynBaTtb yKpenreHne Nncnxmnyeckoro 34opoBbLS
KITMEHTOB, NOBbILLIEHMNE NX CTPECCOYCTONYMUBOCTU U
NCUXNYECKOMN 3aLLUNLLLEHHOCTM.

4.5 KayecTBO coLuanbHO-Neaarormyeckmx yenyr

4.5.1 CouymanbHO-Negarorn4yeckoe KOHCYnbTUpoBaHue
OO0MKHO obecnevnBaTb oKkasaHMe KBanupuumpoBaHHOW
NOMOLLM KNUeHTaM B NPaBUibHOM MOHUMAaHUN N PELLEHNN
CTOAWMX nepen HAMU coumnanbHO-NegarorM4eckmx



npobnem (poanTenbCKO-AETCKNX OTHOLLEHNIW, BOCMUTAHUS
N pas3BUTUS OETEN U NOAPOCTKOB, OOPMUPOBAHUSA
CYNPYXXECKNX U CEMENHbIX OTHOLLUEHWUN, BKNOYas
ceKkcyarsibHble, npenynpeXxXgeHnsa n npeoaoneHnsd
negarormyecknx owmbokK, MeXNUYHOCTHbLIX OTHOLLEHUN B
ceMbe 1 T.4.).

4.5.2 CoumnanbHo-negarormyeckasa guarHoctuka u
obcnegoBaHne NUYHOCTU AOSMKHbI ObITb MPOBEAEHbI C
NCNoNbL30BaHNEM COBPEMEHHLIX NPUBopPoB, annapaTypsl,
TECTOB N AaBaTb HAa OCHOBAHUN BCECTOPOHHEIO U3y4YeHuns
NUYHOCTU (B3POCIOro nnun pedeHka) 06 bEKTUBHYIO OLIEHKY
ee COCTOSIHMA OJ19 OKa3aHUs B COOTBETCTBUN C
YCTaHOBJIEHHbIM AMarHo30M 3do(PeKTUBHON
negarormyeckom noMoLLM KITMEHTY, nonaslemMy B
KPU3UCHYIO UMW KOHMINKTHYIO CUTYaUUIo, YyCTaHOBNEHUS
doopM 1 CTEMEHN counanbHOM ae3agantaumm geTen,
onpegeneHns MHTenneKkTyanbHoro pa3snTtua pebeHka,
N3YYEHNS €ro CKIOHHOCTEN, CTENEHN FOTOBHOCTM K LLKONE
nT.Ao.

4.5.3 lNeparornyeckasi KOppekumns AomkHa obecneymBaTtb
OKasaHue KBanmgpuumupoBaHHON N 3PFPEKTUBHOU
negarorn4yeckon nomowm pogutensm (B gopme becen,
pas3bACHEHUN, peKOMeHAaUun 1 T.M.) B NPe0OoNIEHNN U
ncnpasneHnn AoNyLEHHbIX UMW NegarorM4ecknx owmnodok
NN KOHMITMKTHBIX CUTYyauun B CEMbe, TPABMUPYHOLLMX



aeTen, a Takke B UCnpasieHnn HeagekBaTHbIX
pPOaNTESNIbCKNX YCTAHOBOK U pOpM NoBedeHUs poantenen
npu BOCNUTaHUN OeTen.

4.5.4 OpraHusaumsa gocyra B yuYpexageHusx coumanbHOro
obcnyxunsaHua gormkHa bbiTb HanNpaBfieHa Ha
yOOBETBOPEHME COLMOKYIbTYPHBIX U OYXOBHbIX 3anpoCcoB
KIMEeHTOoB (Kak B3pocnblX, Tak n geten). OHa gormkHa
cnocobCcTBOBaTb pacLUMPEHUIO OBLLIErO N KYSIbTYPHOro
Kpyrosopa, cdepbl 06U EHNS, NOBbLILLEHNIO TBOPYECKON
aKTUBHOCTM KITMEHTOB, NPUBEYEHUIO UX K y4aCTUIO B
CEMENHbIX N OEeTCKUX Npa3aHuKax, COpeBHOBAHUAX, K
aKTUBHOW KIyOHOW 1 KpyXKoBoW paboTe (a geTten - U K
3aHATUIO CNOPTOM), K MPOBEOEHUIO APYINX KYIIbTYPHO-
OOCYroBbIX MEPONPUATUNA.

4.5.5 KayecTBO ycnyr, CBA3aHHbIX C OpraHn3aumnen
nony4yeHns nnn cogencTtBMeM B nosyveHnn obpasoBaHus
nHBanugamu (B TOM 4Yncrie AeTbMU-UHBanNMagamm Ha gomy)
B COOTBETCTBUM C UX PUINYECKUMUN BO3MOXKHOCTSMU U
YMCTBEHHbLIMU CNOCOBHOCTAMU, onpeaensieTcs Tem, B
Kakon CTeneHn co3faHHble B YUYPEXOEHUSX NN Ha JOMY
YyCIoBMA ANs OOWKONbHOro BOCNUTaHUSA AeTen-UHBanmaos
N MOSTyYEHUA UMM LLKOSTIbHOro obpasoBaHms No
cneuunarnbHbIM MporpamMmam, a Takke ans nonyvyeHus
obpasoBaHuMa B3pOCHbIMU MHBaANUA4amm no cneunarnbHbIM
nporpaMmmam 1 caMmun nporpamMmbl CNOCOBCTBYIOT



yCrnewHoMy 1 pe3ynbTaTUBHOMY NMPOBeAEHUIO
BOCNUTaTENbHOMN PaboTbl N OBYyYEHUIO.

YcnoBus OOMKHbI BbITb CO34aHbl C Y4ETOM Xapakrtepa
NHBANMAOHOCTN, (PU3NYECKOrO COCTOSIHUS UHBANMAOB U
obecnevnBatb Heobxoanmble ansa HUX yoobcTea B
npouecce BocnuTaHnsa n obyyeHus. Nporpammel JOSMKHbI
ObITb COCTaBMEHbI C Y4ETOM CNOCOBHOCTU TOro NN MHOTO
NHBanNMaa K BOCNPUATUIO U YCBOEHUIO HABbIKOB
BOCNUTaHUSA nnn yyebHoro matepuana.

4.5.6 Ycnyrn, cBa3aHHbIE C coumanbHO-TPYL0BOM
peabunutauuen, omkHbl obecnevynBaTb CoO3gaHne B
CTauMoHapHbIX yY4peXXaeHNsaX Taknx yCrioBuUn, KOTopble
NO3BOMSAT BOBMEYb KIIMEHTOB B pa3fnyHble opMbl
XN3HEeOeATENbHOCTU C YY4ETOM COCTOSIHMUA UX 300POBbLS, a
Takxke obecrnedmBaTb aKkTUBHOE y4YacTuUe KITIMEHTOB B
MEPOMNPUATMUAX NO 0BYHEHNIO OOCTYMHbLIM
npodeccruoHanbHbIM HaBblkaM, CNOCOBCTBYHOLLMM
BOCCTAHOBMNEHWUIO UX IMYHOCTHOrO M COLManbLHOro crartyca.

4.5.7 Oby4yeHne ocHoBaM AOMOBOACTBA BbIMYCKHUKOB
NHTEPHATHbIX YYpEXOAEeHNN, NPOXMUBAIOLLNX
CaMOCTOSATENIbHO, AOMKHO BbITb HArNAAHbLIM U

3PP EKTUBHBIM, B pe3ynbTaTe ero KNneHTbl JOSTKHbI B
NofIHOM 06bemMe 0CBOUTbL Takne BbITOBbIE NMpoLeaypbl, Kak
NPUroTOBIIEHNE NULLKX, MENKUIA PEMOHT O4EXAbI, X0 3a



KBApPTUPOM 1 T.1.

4.5.8 Oby4yeHne nHBannaoB rnosib30BaHUD TEXHUYECKUMMU
cpeacTesamMmu peabunutauum (B TOM Yucne anst TBOpYeCKomn
N PU3KYNbTYPHO-CMOPTUBHOWN peabunmrauunm) JOSMKHO
pasBUTb Y MHBANMUOOB MNpPakTU4yecKkme HaBblKU YMEHUS
CaMOCTOSATESIbHO NOJSIb30BaTbCA 3TUMKU CpeacTBaMN.

[MpodeccnoHanbHas peabunutaumns UHBanNnMOoOB AOSKHaA
cnocobcTBOBaTb MakCUMasribHO BO3MOXHOMY
BOCCTaHOBIEHUIO X NPOodeCCUOHarbHbIX HABLIKOB U
oBJlaeHnto HOBbIMWU NpodreCcCUsimMm.

[MpodeccnoHanbHOe KOHCYNbTUPOBAHME OOMKHO
cnocobcTBOBaTb bObICTpenLlen npodeccnoHansHON
peabunutaumn NMHBanNMAOoOB.

4.5.9 Copgencreume B opraHusaumm Tpyaa nogpoCTKOB-
WHBaNMMOOB M YNEHOB NX CEMEN Ha OOMY OOSMKHO
obecneymBaTb OKasaHMe BCECTOPOHHEN Neaarormiyeckou
NOMOLLN KIMEeHTaM B MNOBLILLEHNU KBanndukaumm un
KayecTBa UX Tpyada, a Takke NomMoLim B CBOEBPEMEHHOM W
NONMHOM CHabXeHUn UX CbIPbEM U BbIFrOAHOM CObITE

NPOAYKLNN.

4.5.10 Onpepenatb popmy obyveHunsd
HeCcoBepLUEHHOMNETHNX, HYXXOaloLWMXCH B coLmanbHOM



peabunuTaumn, n okasblBaTb UM MPaKTUYECKYO MOMOLLb B
opraHusaumm obyyeHua crieayeT ¢ y4eTOM CTENEHN NX
couunanbHoO-negarorM4eckon gesagantaunm, ypoBHS
3HAHWW, OU3NYECKOTO U MCUXNYECKOTO COCTOAHUSA.

OpraHusauns npodopueHTaummn, npodobyyeHus,
TPYAOYCTPOMCTBA TaKUX MNOAPOCTKOB AOSMKHA MOMOYb UM B
BblOOpe npodeccuun, obyvyeHmnn atonm npodeccuu,
NonyyYyeHUn cCOOTBETCTBYHOLEN KBanudmkaumm u
YCTPOWCTBE Ha paboTy no BbibpaHHOW npodeccun.

4.5.11 ObyyeHne geten-nHBanMaoB HaBblkam
camoobcnyxmnBaHus, nosegeHns B BbITy U 0OLECTBEHHbIX
MeCTaX, CaMOKOHTPOJ0, HaBblkaM OBLEHUST U APYTUM
dhopmam XnsHegeaTenbHOCTN AOMMKHO obecnevnBaTb
dopmMmupoBaHue pebeHka (NnogpocTKka) Kak JIMYHOCTb
CaMOCTOATESNbHYI0, CNOCOOHY 06CNYyXUTb ceba B
ObITOBbIX YCNOBUAX, KYJTIbTYPHYIO U BEXITMBYIO,
NpeaycMoOTPUTENBbHYIO U BnaroxenatenbHyo B OTHOLLEHNN
K OKpY>XaloLLNUM, BHYTPEHHE AUCLUUNIIMHNPOBAHHYIO.

4.5.12 Oby4vyeHne poautenen geten ¢ orpaHNYEeHHbIMU
BO3MOXHOCTSIMU, B TOM YuClie JeTen-mHBannagoB, OCHOBaM
peabunuTaummn goMmKHO ObITb NPOBELEHO C Y4ETOM
NHAMBUAYarnbHbIX OCODEHHOCTEN AEeTEN, XapaKkTepa nx
NHONBUOYATTIbHOCTU, CTENEHN OrpaHNYEeHNs
BO3MOXXHOCTEN, PUNYECKOTO UMM NMCUXUYECKOTO



COCTOSIHUSA OEeTen, a TakKe CTerneHu noaroToBlIeHHOCTU
poauTenen K 3TUM npoueaypam.

KayecTtBo 00y4yeHns AOMKHO ObITb OLEHEHO MO CTEMNEHN
BOCCTaHOBMNEHUS PU3NYECKNX UNN YMCTBEHHbIX
BO3MOXHOCTEN AeTen N UX aganTtaumm K oKpyxatoLleu
obcTaHoBKe.

4.5.13 CoumanbHo-Negarornyecknim naTpoHax cemMeu
OOMMKeH BbITb MPOBEAEH C Y4ETOM UX OTHECEHUSA K
onpegeneHHon rpynne (MHOrogeTHbIE,
marnoobecneyveHHble U Ap.), PU3NYECKOro n NCUXMYECKoro
COCTOSAHUA YSIEHOB CEMbU, XapakTepa B3auMOOTHOLUEHNI
MexXxay poamtenaMmu n getbMun. KayecTso naTtpoHaxa
OLEHMBAIOT MO CTENEHU €ro BNMAHUA Ha obecneyeHne
HOpPMarnbHOro CEMENHOro BOCNUTaAHUA YITEHOB CEMbU U
CO3[aHuns B CeEMbe HOpMarbHON couunanbHO-
negarorn4eckom o6CTaHOBKM.

4.6 KayectBO coumnanbHO-9KOHOMMNYECKNX YCIyr

4.6.1 Cogencrame HaceneHuo BCeEX KaTeropum v rpynn B
nony4YeHnun nbroT, Nnocobuin, KoMNeHcaunm n apyrnx
BbINaT, KpeauToB, allIMMEHTOB, NPeaoCTaBIEHUN XUTbS
NN yNy4dLleHNN XUNULHbIX YCITOBUWN B COOTBETCTBUM C
3akoHogaTtenbcTtBoM Poccurckon denepauumm gOSHKHO
obecneynBaTb CBOEBPEMEHHOE, MOJTHOE,



KBanudumumpoBaHHoe U 3pdPeKTUBHOE OKasaHMe NOMOLLN
B pPELUEHNM BOMPOCOB, MHTEPECYHOLLMX KITMEHTOB, U
yOOBNETBOPSATL MX 3anNpOoChkl N NOTPEOHOCTMN.

4.6.2 KomneHcauusa KnmeHTam ctaunoHapHbIX ydpexaeHum
pacxonoB, CBA3aHHbIX C Npoe340oM Ha 0bydeHune, fievyeHmne,
KOHCynbTauumn, JoSMKHa CBOEBPEMEHHO U NMOJSTHOCTbIO
BO3MeLlaTb 3TU pacXodbl KaXXaoro KrneHTa B
COOTBETCTBUU C PUHAHCOBLIMWN OOKYMEHTaMMU,
NnoATBEPXKOaLWMMN NX 3aKOHHOCTb.

4.6.3 ObecneyeHne npu BbINUCKE U3 CTaLMOHAPHbIX
yupexxgeHum ogexanon, obyBbo U AEHEXHbIM nocobmnem no
yTBEPXKAEHHBIM HOpMaTMBaM OOSTHKHO YOOBETBOPATb
NOTPEOHOCTUN KNUEHTOB B JODPOTHOMN, COOTBETCTBYHOLLINX
pa3mepoB, pocTa U hacoHa ogexae n obysu, a Takke B
OEHEeXHbIX cpeacTBax.

4.6.4 Copencreune B obecnevyeHnn Hy>KaarLnxcsa
KIMMMEHTOB NpoTe3amMmn, NPOTE3HO-OPTONEANYECKUMMU
N3gennsaMm, CnyxoBbiMU annapartamm, O4KamMm OOJTKHO
NO3BOMATb KNMeHTaM rnony4vyeHme Heobxoanmbix UM
XOPOLEro Ka4ecTsa, HageXHbIX N YOOOHbIX B NOMb30BaHUU
YNOMSIHYTbIX Bbllle peabunntaumoHHbIX n3genum B
KpaT4yauilume CPOKM.



4.6.5 OkazaHne maTepmanbHOMN MNOMOLLN KITMEHTaM
OOJKHO 3aKsodaTbCAa B NpedoCcTaBneHn UM OeHEXHbIX
cpeacTB, NPOAYKTOB MUTAHWA, CPeaCTB caHUTapun m
MrMeHbl, CpeacTB yxo4a 3a AeTbMu, ogexabl, 0bysu,
benbsa n gpyrnx npegmMmeToB nepson HeodbxoanmocTu (B
npegenax ycTaHOBJIEHHbIX HOPM), a Takxe, B
yCTaHOBIEHHOM Nopdaake, B obecrnevyeHnn cneunasribHbIMU
TPaHCMNOPTHLIMU CpeacTBaMn, TEXHUYECKUMMN cpencTBamMu
peabunuTaumMn NHBaNMOOB N OPYrux JNnL, HYXXOaroLmnxcs B
NMOCTOPOHHEM yXO[e.

4.6.6 ObecneyeHmne KNMeHToB 6ecnnaTHbIM ropsYnMm
AMTaHWEM NN NPOAYKTOBbIMU HAabopamu OOSKHO
rapaHTMpoBaTb UM CBOEBPEMEHHOE MNOSy4YeHne NUTaHUS
NN NPOAYKTOB B COOTBETCTBUN C YCTAHOBIIEHHbLIMM
HOpMaMMu.

4.6.7 Cogencrane B peLleHnn BoNpocoB 3aHATOCTU
OOJMKHO 3aKntovaTbCsl B 06BbEKTUBHOM MHG OpMaLIMK
KITMEHTOB O COCTOSIHUM AaHHOW NpobfiemMsl B
NHTEPECYIOLLMX UX HACEeSTIEHHbIX NyHKTaX, Oka3aHnu
NpakTM4YeCckon NOMOLLM B NOUCKE U BbIDOpe MecTa U
Xxapaktepa paboTbl (BpEMEHHOW NN CE30HHON, C
COKpawleHHbIM pabovnm AHEM, Ha AOMY), B YCTPOMUCTBE Ha
KypCbl NepenoaroToBKN Yepes CryXobl 3aHATOCTU U T.4.



4.6.8 KoHcynbTupoBaHuMe rno Bonpocam camoobecneyeHumd
rpakgaH U X ceEMeN OOSMKHO PasbsACHATb KNMeHTam nx
npaBa U BO3MOXHOCTU B COOTBETCTBMN C HOPMATUBHbIMU
akTaMmu 1 gpyrmmn JOKyMeHTamMu, KacatrowmmMncsa passntumg
CEMENHOro npeanpuHMMaTenbCcTBa, HaJOMHbIX
NPOMbICIIOB, 1 OKa3biBaTb KBANNMOULNPOBAHHYIO NOMOLLb B
peLUEeHNN ITUX U OPYrMX BONPOCOB NoanepXaHus v
yIyylleHNsa CBOEro marepuanbHOro nosioXeHus u
XU3HEHHOIo YPOBHA CEMbMW.

4.6.9 CoumnanbHbI NAaTPOHaXX ManoobecnevYeHHbIX CeEMEN
N OONHOKMX rpaxkgaH OOSMKEH NyTeM CMcteMaTuyecKkmx
HabnAeHNn 3a coumarnbHO-9KOHOMUYECKUM COCTOSIHUEM
KITMEHTOB CBOEBPEMEHHO BbISIBUTb YrPO3Y OCITOXHEHUS
NN BO3HUKHOBEHUA TPYLAHOW XU3HEHHOWN CUTYaLun 1
okasaTb UM HeOOXOOUMbIE B TOT UM MHOW KOHKPETHbLIN
MOMEHT coLMasribHO-3KOHOMUYECKME YCIYTH.

4.7 KavyecTBO couManbHO-NPaBOBbIX yCNyr

4.7.1 KoHCcynbTupoBaHMe rno Bonpocam, CBS3aHHbIM C
NpaBoOM rpaxaaH Ha coumnanbHoe obcnyxmBaHue B
rocygapCTBeHHON, MyHULMUNANbLHOMN N HerocygapCcTBeHHOW
cucTemMax coumanbHbIX CyX6 1 3aWwmTy CBOUX MHTEPECOB,
OOSMKHO AaTb KnMeHTaMm MosfiHoe npeacrasrieHne ob
YCTaHOBJIEHHbIX 3aKOHO4ATENbLCTBOM MpaBax Ha
obcnyXuBaHme n 0 NYTAX UX 3aLUUTbl OT BO3MOXHbIX



HapyLWeHUN.

OkasaHne NoMoLLK B NOAroTOBKe »Kanod Ha AeNCTBUS Unu
b6e3oencTBmne coumnmanbHbIX CNy6 nnn paboTHUKOB 3TUX
CNyx0, Hapywarowme nnn ywemnsawLime 3akoHHbIe npasa
KITMEHTOB, JOJIKHO 3aKMo4aTbCs B TOM, YTOObI MOMOYb UM
IOPUONYECKN TPaMOTHO U3MOXNUTb B XKanobax cyTb
obxxanyemblix OeUCTBUIN, TpeboBaHUA YCTPAHUTL
OOMNYLWEHHbIE HapYLLEHMA U OTNpaBuUTb Xanoby agpecary.

4.7.2 OkasaHune 1opnanyeckon nomoLun B opopmneHnm
OOKYMEHTOB (Ha nony4vyeHue nosmoXKeHHbIX No
3aKoHO4ATEeNbCTBY NbroT, NOCOBUN U APYrMX coumarnbHbIX
BbINnnaT, Ha YCbIHOBIIEHME N apyrue opMbl CEMENHOIO
BOCNUTaHUA aeTen, ona TpyaoycTpoucTea, angd
yOOCTOBEPEHUA NIMYHOCTU, AN HanpaBlieHNa aeTeun n
NOAPOCTKOB B yUpeXaeHUs coumanbHOro obcnyxmBaHus
Ha BpeMeHHoe npebbiBaHMe 1 Op.) 4OMKHO obecrnevnBaTb
pa3bsCHEHME KINMNEHTaM cofepXaHns Heob6xoanMbIX
OOKYMEHTOB B 3@aBMCMMOCTU OT UX NpegHasHaveHus,
N3NoXXeHne n HanucaHue (NpyM HeobXxoaANMOCTN) TEKCTa
OOKYMEHTOB UK 3anofHeHne opMeHHbIX 6naHKoB,
HanucaHne conpoBoauTesbHbIX NUceM. OPPEKTUBHOCTL
NOMOLLM OLLEHMBAIOT TEM, B KAKOW CTEMNEHN OHa
cnocobcTBOBana cBOEBPEMEHHOMY N OO BLEKTUBHOMY
peLLlEeHNIO CTOSLLNX Nepes KnneHTamu npoodbriem.



4.7.3 OkasaHune ropugmni4eckon nomMoLm nnm cogencTeme
KIMMMEeHTaM B peLLEHUN BONPOCOB, CBA3AHHbLIX C COLMaribHOMN
peabunutauuen, NeHCMOHHbIM obecneyeHmnem n gpyrumm
coumanbHbIMK BbinfaTaMmun, NonyYyeHNeM yCTaHOBIIEHHbIX
3aKoHO4aTeNbCTBOM J1brOT U NPEUMYLLIECTB, CTPaxoBOro
MEeONLMHCKOro nonuca, 3almnTton n cobniogeHmem npas
oeTen 1 noapoCTKOB Ha BocnuTaHme 1 3ab0oTy O HUX U T.4.,
OOIMKHO obecnevnBaTtb pa3bsACHEHUE CYTU U COCTOAHUA
NHTEpPECYILWNX KNNeHTa npobriemM, onpenensaTb
npeanonaraemMblie MNyTn Nx peLleHns N ocyLeCcTBNATb
NpakTU4Yeckne Mepbl. COOENCTBME B NMOArOTOBKE U
HanpasBlieHU B COOTBETCTBYHOLLME NHCTAHL NN
HeobXoaMMbIX JOKYMEHTOB, NIMYHOE oDpalleHne B
yKa3aHHble NHCTaHLUWN, eCnNu B 3TOM BO3HUKaET
HeOB6X0AMMOCTb, KOHTPOSb 3a NPOXOXAEHNEM OJOKYMEHTOB
nT.Ao.

4.7.4 Copencraume B NostydeHnm decnnaTHOM NOMOLLM
agBokaTa B rnopgaake, yCtaHOBIEHHOM
3aKoHOaTenbCTBOM, UK obecnevyeHune
npeacTaBUTENbLCTBOBaAHUA (B YCTAHOBNEHHOM MOPSAOKE) B
cyge onga 3alnTbl NpaB U MHTEPEeCOB OOJTKHbI
rapaHTUpPOBaTb KNUEHTY KBaNMUUMpPOBaHHYO
OPUONYECKYIO 3aLLNTY 3aKOHHbLIX NpaB M MOMOLLb B Liensax
NPUHATNS OOBEKTUBHOIO PELLEHUS MO ero BONpocy.



4.7.5 Cogencrame B COXpaHEHUN 3aHMMAEMBbIX paHee no
OOroBOPY HaMMa Unu apeHabl XUIbiX MOMeELLEHUN B
TEYEeHME LLECTMN MECALEB C MOMEHTA MOCTYNNEHUSA B
CTauMoHapHOoe yypexaeHue, a Takke BO BHeo4YepeaHOM
obecrneyeHnn XnrnbiM NOMeELLEHNEM B Crlyvyae oTKasa oT
YCIyr CTauMOHAaPHOro y4YpeXgeHmsa no nctevdeHum
yKa3aHHOro cpoka, ecrfimn He MOXeT ObITb BO3BpaLLEHO
paHee 3aHMMaeMoe NoMeLLeHne, OOIMKHO ObITb
HanpaBeHo Ha 3alUNTy KrMeHTa OT BO3MOXXHOW NnoTepu
BCreacTBue pasfinyHbiX 06CTOATENBCTB 3aKOHHO
npuHaanexatwiemn um norioXXeHHou emy XuUou nnowiagm v
HegonyuweHne ywemMrieHns: ero 3aKOHHbIX rnpaB Ha
Xnnuule.

4.7.6 Cogencrene opraHam ornekn u nonevynTenbcTea B
YCTPOWCTBE HECOBEPLUEHHONETHUX, HYXXOAOLLMXCS B
counanbHon peabunutaummn, Ha yCblIHOBNEHWE, MO OMeKY,
Ha nornevyeHne, B NPUEMHYIO CEMbIO, UHTEPHATHOE
yupexgeHue OomkHo obecneymBaTb NOArOTOBKY U
0opMNEHNE OOKYMEHTOB B NIMYHOE [EN0 Ha Kaxaoro
HECOBEPLUEHHOMNETHErNO (AOKYMEHTOB, NOATBEPXKAAOLLMNX
OTCYTCTBUE poauTenen, akta ob obcrnengoBaHum ycroBum
XU3HW, CrpaBKM C MECTA XUTENbCTBA O pa3Mepe
3aHMMaemMon nnowiagun, ornnucu NMMyLLLEeCTBa, OCTaBLLErOCS
nocrne CMepTn poanTternen, NEHCUOHHOM KHMXKKN Ha OeTewn,
nony4arLmnx NeEHCULO, CNpaBkMU O HANMMYUN CeCcTep,
bpaTbeB 1 Opyrux 61INM3KNX poaACTBEHHUKOB, JOKYMEHTOB O



COCTOSAHMN 300p0OBb4A, 06 0bpasoBaHun 1 ap.),
HeobxoaMMbIX AN ganbHeNLWwero ycTponcTaea
HECOBEPLUEHHOMNETHETO.

4.7.7 OdpopMreHHble NpeacTaBNeHUs Ha poauTeneu,
YKITOHSIOLWNXCA OT BOCNUTaHUA geTen, 3aboTbl 06 nx
300POBbE U pasBUTUU, B KOMUCCUM NO efiam
HeCOBepLUEHHOMNETHUX 1 3almTe X npas N OOKYMEHTbI Ha
NULLIEHME poauTenen poanTesribCKUX NpaB OOSMKHbI
cofepxaTb BCe Heobxoanmble MaTepuarnsl U ABAATLCA
OCHOBaHMeM NS garibHenLWero npakTnyeckoro peLueHuns
BOMPOCOB, CBA3AHHbIX C NPMUBIIeYEeHNneM poguTenemn K
OTBETCTBEHHOCTU, 3aLWMTON 3aKOHHbIX MpaB N MHTEPECOB
OeTten n Nx yCTpomncTBOM.

4.7.8 Copgencreume B NpUBEYEHUN K OTBETCTBEHHOCTH
BUHOBHbIX B CEMENHOM Hacunuu Hag geTbMu,
XeHLWmHamMu, rpaxkgaHamMmm noxXxusioro sospacra u
MHBanNMgamMun OOJKHO 3aKfoyaTbCs B MOATOTOBKE
HeobXoaMMbIX JOKYMEHTOB NOCTpadaBLUNM KIMEHTaM AN
npeacTaBneHns B cyn, y4acTum B cyaebHbIX npoueccax B
Lernisax 3awmTbl npas NnoTepneBLlmnX N Haka3aHus
BUHOBHbIX. OTO COAenNCTBUE crieayeT OoueHnBaTb Mo
CTeneHn ero BIMAHUSA Ha peLleHne cyaa.

4.7.9 CoumnanbHO-NpaBoOBON NaTPOHaX AETEN, XKEHLLMH,
rpaxaaH noXuroro Bo3pacrta n MHBanuaoB B CEMbSIX, rae



CyLLLeCTBYeT yrpo3a Hacunmns B OTHOLLUEHUU UX, OOSMKEH
obecneymBaTb CUCTEMATUYECKYIO OPUOMNYECKYH NOMOLLb
CeMbsIM couuaribHOro pucka (MMerLwmm B cocTase Nn,
cTpajaroLLmx ankorosimamom, HapkoMaHueWN,
NCUXnyecknmmn 3aboneBaHaAMU, BeQyLWMX aMmoparnbHbIn
napasnTnyeckn obpas XX1U3HU, BEPHYBLUNXCS N3 MECT
nuweHna ceobobl, ceEMbsIM C HeOaronpuATHbIM
NCUXOSTOMMYECKUM MUKPOKIUMATOM U Ap.) C y4eToM
domM3n4eCKoro, NCMXMYECKOro COCTOSHUS YSTEHOB CEMbU U
XapakTepa B3anMOOTHOLLEHUN MeXAY HUMUN B
pas3bACHEHUN UX NpaB, 0b6s13aHHOCTEN N B MH(popMaLnm o
NyTAX NpefoTBpaLLEHNA UNKU YCTPaHEHUS Kakoro-nmbo
Hacunu4.

4.7.10 KoHcynbTnpoBaHMe HaceneHnst BCex KaTeropmmn m
rpynn no coumnanbHO-NpaBOBbIM BOMpocaMm (rpakgaHckoe,
XUNuLHOe, ceMenHoe, TpyaoBoe, MEHCUOHHOE, YIroNoBHOE
3aKoHOOAaTeNbCTBO, NpaBa AeTen, XXeHLLUH, OTLIOB,
MHBaANMAOB N Ap.) AOSMKHO AaBaTb KNMeHTaM MNosfiHoe
npeactaBneHne 06 NHTEPECYIOLLNX UX 3aKOHOOATENbHbIX
aKTax n npaBax B 3aTparnBaeMbiX Bonpocax, okasbiBaTb
KNnMeHTamMm HeobXoanmMyo NomMoLlb B NOArOTOBKE U
HanpaBneHUn COOTBETCTBYIOLLMM agpecaTtaMm JOKYMEHTOB
(3asiBneHun, xanob, cnpaBok 1 Ap.), HeobxoaANMbIX OS14
NPaKTUYECKOro peLeHnsa 3TUX BOMPOCOB.



